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Outline of methodology

The survey has been carried out using our established Bus Passenger Survey methodology. This survey programme has measured bus
passengers’ experiences on bus routes across all of the Centro authority area. Fieldwork was conducted 6% May to 2" June 2012 inclusive.

GfK NOP Ltd were appointed by Passenger Focus to provide the market research agency services needed to
carry out this survey programme.

The Bus Passenger Survey methodology is designed to measure passengers’ experiences of bus travel, and to be representative by bus
passenger journeys made. Passenger opinion was collected via a self-completion questionnaire. Passengers were asked to rate the
journey they had just experienced. The sampling process used is summarised below: (further detail is in the ‘methodology document’)

A database of Centro bus services was sourced from ITO World, who collect and make available the bus journey data shown by
Traveline. Every timetabled journey for every bus route was listed (except school bus services) and given a value, initially unity,
but then adjusted to account for passenger turnover on longer routes based on timetabled journey time.

The list of routes now stacked and sorted by day of week, time, and route. A sample of timetable bus service was selected using
systematic sampling (picking every nt event), the route, day, and service setting the start time for a 3 hour shift. Field workers made
as many return trips feasible on that bus route inviting all passengers who boarded that service the chance to participate in the
survey; those wishing to participate were given a questionnaire to complete after their journey, together with a reply paid envelope.

Weighting was applied to offset the effect of differential response rates by age and gender.

In the report: All results are based on weighted values. The numbers in brackets shown after question/category texts are the
actual numbers of responses generating the answer value shown.
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Passenger profile

Centro NX
(1206) (1025)
% %

Gender
Male 46 45
Female 50 51
Not stated 4 3
Age
16-34 39 40
35-59 40 42
60+ 20 17
Not stated 1 1
Having a disability
Yes 21 21
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Overall Satisfaction

Overall satisfaction with bus journey and comparison with autumn 2011

B Very satisfied ® Fairly satisfied  Neither satisfied nor dissatisfied = Fairly dissatisfied ™ Very dissatisfied

% sat
Centro - spr 2012 (1187) 10 3@ 85
NX - spr 2012 (1008) 1 [3d 84
Centro - aut 2011 (2680) 1 [sE 81
NX - aut 2011 (1987) 12 e 80
Overall satisfaction (spring 2012) by key passenger groups —part 1
B Very satisfied = Fairly satisfied  Neither satisfied nor dissatisfied = Fairly dissatisfied ®Very dissatisfied Autumn 2011
Centro - fare pay (694) 11 [4E 83 78
NX - fare pay (644) 12 4@ 82 78
Centro - free pass (488) 5 [36 92 89
NX - free pass (359) 5 [20 92 88

Q33. Overall, taking everything into account from start to end of this bus journey, how satisfied were you with your bus journey today?
Base: All who gave arating for this question
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Overall Satisfaction

Overall satisfaction (spring 2012) by key passenger groups — part 2

mVery satisfied =Fairly satisfied  Neither satisfied nor dissatisfied = Fairly dissatisfied ®Very dissatisfied % sat Autumn 2011
Gentro - commute (462) o EE e -
NX - commute (423) n BE e 7
Geniro - non commue (679) I :
NX - non commute (544 0 [@f e :
Gentro - 16 10 34 (265) CH | 75
NX - 16 t0 34 (244) s EE % 75
Gentro - 35 t0 59 (436) o Wl 82
NX - 3510 59 (402) o Wl 81

Q33. Overall, taking everything into account from start to end of this bus journey, how satisfied were you with your bus journey today?

Base: All who gave arating for this question
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Value for money

Value for money of bus journey, and value for money (fare-paying passengers only)

m Very satisfied = Fairly satisfied  Neither satisfied nor dissatisfied = Fairly dissatisfied ®Very dissatisfied % sat
Centro - spr 2012 (685) 20 - 15 I 47
NX - spr 2012 (638) 21 - 16 [N 45
Centro - aut 2011 (1379) 18 17 N 51
NX - aut 2011 (1100) 18 18 N 49

Q35. How satisfied were you with the value for money of your journey?
Base: All fare paying passengers who gave a rating for this question

*This area not surveyed in 2011
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Value for money

Value for money of bus journey, and value for money (fare-paying passengers only)

m Very satisfied ® Fairly satisfied Neither satisfied nor dissatisfied = Fairly dissatisfied ™ Very dissatisfied Autumn 2011
Gentro - commte (439 o DNEDVEEEEE o s
NX - commute (399) 0 DNEIEEEEE v 9
Centro-non commute (229) 2 PE I S :
NX - non commute (219) S .
Gentro - 1610 34 (251) 2 EDVEEETEE 0
NX-16 - 34 231) ST DI
Centro 351059 (399) o INEVEEEE s
NX 351059 (375) THEE TN I

Q35. How satisfied were you with the value for money of your journey?
Base: All fare paying passengers who gave a rating for this question

*This area not surveyed in 2011
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Value for money expectations

Single most influence on value for money rating (fare-payers who gave an opinion about value for money)

Centro - spring 2012 (685) 33 18 16
NX - spring 2012 (638) 33 18 16
Centro - autumn 2011 (1205) 34 14 19
NX - autumn 2011 (1044) 34 14 19
B The cost for the distance travelled = The cost of the bus versus other modes of transport
B The fare in comparison to the cost of everyday items = Comfort/journey quality for the fare paid

® A reason not mentioned above

Q36. What had the biggest influence on the ‘value for money’ rating you gave in the previous question?

Base: Fare-payers who gave a rating for value for money and answered this question
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Journey Purpose

Stated journey purpose (%)

Travelling to/from work

Travelling to/from education (e.g. college,
school)

Shopping trip

11 m Centro spr 2012
11 FNX spr 2012
E Centro aut 2011

6
Leisure trip (e.g. day out) I 56 “NXaut 2011
6
9
9

Visiting friends or relatives

Other*

Q7. What is the main purpose of your bus journey today?
Base: All who answered this question (Centro spring 2012 - 1151, NX spring 2012 — 980, Centro autumn 2011 — 2555, NX autumn 2011 - 2093)

* Other for 2011 includes “visiting a medical facility” which was asked as a separate code in autumn 2011
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Main reason for choosing the bus

Reason for choosing to travel by bus (%)

Cheaper than the car

More convenient than the car (e.g. parking)

Preferred bus to walking/cycling

7
7
11 E Centro ENX
Cheaper/more convenient than other transport .
7
7

Other reason

Didn't have the option of travelling by another 54
means 55

Q9. What was the main reason you chose to take the bus for this journey?

Base: All who answered this question (Centro -1185, NX - 1010)
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Ticket used for journey

Ticket used for the journey (%)

Free pass or free journey
Elderly person's pass

Disabled person's pass

Complimentary/free ticket I %
Single /return tickets
Standard single ticket
Standard return ticket

. . ECentro ®NX
Reduced single / return ticket

Day passes
Valid for that bus company only

Valid across bus companies

Valid on bus and other modes of transport
Pass / season tickets for longer periods
Bus pass for that bus company only

Bus pass for many companies

Multi-mode travel pass

Other
Other*

Q3. What type of ticket did you use for this journey?
Base: All who answered this question (Centro — 1202, NX - 1021)

* Includes those who ticked more than one paid ticket type

<
Passengerfocus I/ | 12

putting passengers first




Method of Buying Ticket

Method of buying ticket (% using that method) Ticket format

Centro NX

From the driver today - 238 A standard paper ticket /pass 36 35

A photo card ticket /pass you showed the
From a driver before today I i dri?/er pass y 62 63
Direct from the bus company . 9 A plastic card you touched onto the fare 0 0
(website/phone) 9 machine
From a travel centre/bus 21 A ticket sent to your mobile you showed the 0 0
station/booking office 21 driver

From a local shop or post office. - 2; 4 Other format 1 1

Direct debit through work/college . : m Centro - spring 2012

4 e
Other I . = NX - spring 2012
Q4. How did you buy that ticket or pass? Q5. In what format was your ticket?
Base: all fare-paying passengers (Centro — 704, NX — 654) Base: all fare-paying passengers (Centro — 704, NX — 654)
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Planning the Journey

Information sources used to plan their journey (% using that source)

Information at the bus stop _ 38

Phoned bus company

e —

0
0

Direct from bus company website

NN N

Visited a travel shop

)

Phoned Centro

Network West Midlands/Centro website

INEN

mCentro = NX

Used Traveline (phone or website)

Other

12N
NN

(624,

Did not use any information sources _ 1f7

Q6. What information sources did you use to help plan your journey today? (please tick all that apply)
Base: All survey respondents (Centro - 1206, NX - 1025)
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Overall rating of bus stop

Overall satisfaction with the facilities at the bus stop

mVery satisfied = Fairly satisfied  Neither satisfied nor dissatisfied = Fairly dissatisfied ®Very dissatisfied % sat. 2011

Centro (1160)

77 67

- B v -

Q16. Overall, how satisfied were you with the bus stop?

Base: All who gave a rating for this question

O
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Bus Stop Facilities

Extent to which bus stop facilities are provided (%)

82
) 68
An electronic display showing when the next - 27
bus is due to arrive 28

. 76

Information on fares l g = Centro
=NX
Information on the types of tickets available I ;
22
A route map - 23
I 20
A code so you could use a mobile phone to - 22
find the time of the next bus 23

Q14. Which of the following were provided at the stop where you caught this bus?
Base: All survey respondents (Centro -1206, NX - 1025)
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At the bus stop

Satisfaction with factors associated with the bus stop

CENTRO

H Very satisfied = Fairly satisfied Neither satisfied nor dissatisfied = Fairly dissatisfied m\Very dissatisfied % sat. 2011

Its general condition/standard of
maintenance (1054) 25 &) - 71 68

87

Its freedom from graffiti/'vandalism (1066) 34 14 72 66

Its freedom from litter (1051) 25 19 12 R 62 59

Your personal safety at the stop (1071) 32 19 73 61

The information provided (1051) 29 18 - 71

Q15. Thinking about the bus stop itself, how satisfied were you with the following?
Base: All who gave arating for this question

*This question not asked in 2011

<
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At the bus stop

Satisfaction with factors associated with the bus stop

National Express

H Very satisfied = Fairly satisfied Neither satisfied nor dissatisfied = Fairly dissatisfied m\Very dissatisfied % sat. 2011

Its general condition/standard of
maintenance (918) 26 = - 70 67

71 64

72 60

Q15. Thinking about the bus stop itself, how satisfied were you with the following?
Base: All who gave arating for this question

*This question not asked in 2011

<
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Waiting for the bus

How passengers estimated when the bus would arrive (%)

Looked up the times in advance

From the timetable at the stop

From the electronic display at the stop

From information the bus company provided directly e.g.
mobile app, Facebook

Knew the buses ran frequently on this route

Knew through another means

| ||
Did not know when the bus was meant to arrive Centro NXWM

Q18. How did you know when the bus was meant to arrive?

Base: All who answered this question (Note more than one answer permissible) (Centro - 1188, NX - 1011)

O
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Waiting for the bus

Satisfaction with waiting for the bus

mVery satisfied  ®Fairly satisfied Neither satisfied nor dissatisfied =~ = Fairly dissatisfied ~ mVery dissatisfied % sat. 2011
Centro - Wait time (1160) 12 e 72 66
NX - Wait time (987) 13 o SN 71 65
Centro - Punctuality (1030) o DOVEEE 00 e
NX - Punctuality (920) 12 [0 SN 69 63

Q22. How satisfied were you with each of the following?

Base: All who gave arating for this question

Ability to board first bus (%)

Centro NX
Spring 2012 95 95
Autumn 2012 92 92

Q21. Were you able to board the first bus you wanted to travel on?

Base: All who answered this question (Centro spring 2012 — 1188, NX spring 2012 — 1025)
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Waiting for the bus

How waiting time for the bus compared with expectation

® Much less than expected = A little less than expected About time expected = A little longer than expected  ®Much longer than expected

Centro spring 2012 (1173) | EEINNEE 29 v
NX Spring 2012 (1004) EHINEEI 29 DT
Centro Aut 2011 (2774) EHENEAN e oy .

NX Aut 2011 (2262) a2 v

Q20. Thinking about the time you waited for the bus today, was it....?

Base: All who answered this question

<
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On the bus

Satisfaction with on-bus factors: part 1

Spr2012  Aut2011

m Very satisfied = Fairly satisfied Neither satisfied nor dissatisfied = Fairly dissatisfied m Very dissatisfied
Centro - route/destination info outside (1115) 14 (4@ 81 76
NX - route/destination info outside (954) 15 [4@ 8 =
Centro - Cleanl. & condition - outside (1118) 15 e 73 64
NX - cleanl. & condition - outside (954) 16 e 1 63
Centro - ease of getting onto and off bus (1158) 7 2l 8 84
NX - ease of getting onto and off bus (988) s @l 88 83
Centro - length of time to board (1121) s 21 & 84
NX - length of time to board (970) s 20 8 82

Q23 Thinking about when the bus arrived, please indicate how satisfied you were with each of the following?

Base: All who gave a rating for this question

O
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On the bus

Satisfaction with on-bus factors: part 2

Spr2012  Aut2011

m Very satisfied = Fairly satisfied Neither satisfied nor dissatisfied = Fairly dissatisfied m Very dissatisfied
Centro - cleanliness & condition inside (1170) 14 [ el 68 >9
NX - cleanliness & condition inside (997) 15 14 el 65 >7
Centro - information inside bus (1046) 29 E el 26
NX - information inside bus (903) 30 Wal@ 60 >3
Centro - avail. seating/space to stand (1136) 13 |l 8 76
NX - availability seating/space to stand (971) 1 EE 79 75
Centro - comfort of the seats (1145) 14 [MoEm 0 67
NX - comfort of the seats (981) 15 [0 Eel ©° 66

Q24 Thinking about whilst you were on the bus, please indicate how satisfied you were with each of the following?

Base: All who gave a rating for this question

<
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On the bus

Satisfaction with on-bus factors: part 3

Spr2012  Aut2011

m Very satisfied = Fairly satisfied Neither satisfied nor dissatisfied = Fairly dissatisfied m Very dissatisfied
Centro - personal space (1136) 16 T2 el o6 ’
NX - personal space (972) 7 20l 64 i
Centro - provision of grab rails to ..... (1116) 13 6@ 79 77
NX - provision of grab rails to ..... (954) 13 [Nell 78 76
Centro - temperature inside the bus (1140) 18 NONEm 5 70
NX - temperature inside the bus (974) 19 ~ 10 el 63 68
Centro - personal security whilst on bus (1136) 17 el 73 69
NX - personal security whilst on the bus (972) 18 el 72 67

Q24 Thinking about whilst you were on the bus, please indicate how satisfied you were with each of the following?

Base: All who gave a rating for this question

<
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The Bus Driver

Satisfaction with ‘bus driver’ factors —part 1

mVery satisfied  ® Fairly satisfied Neither satisfied nor dissatisfied ™ Fairly dissatisfied ~ ®Very dissatisfied Spr2012  Aut2011
Centro - nearness to the kerb/stop (1139) 10 20 88 88
NX - neamness to the kerb/stop (969) 10 I 87 88
Centro - driver's appearance (1103) 14 28 83 84
NX - driver's appearance (930) 15 2B 82 83
Centro - greeting/welcome (1071) 29 TioTEE 2 52
NX - greeting/welcome (911) 31 DERN 49

Q32. Thinking about the driver, please indicate how satisfied you were with each of the following?
Base: All who gave a rating for this question

*This question not asked in 2011

O
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The Bus Driver

Satisfaction with ‘bus driver’ factors — part 2

Spr2012  Aut2011

m Very satisfied = Fairly satisfied Neither satisfied nor dissatisfied = Fairly dissatisfied m Very dissatisfied
Centro - helpfulness and attitude (1046) 32 T s3 26
NX - helpfulness and attitude (896) 35 7 50 >4
Centro -time given to get to seat (1106) 23 VNN 63 61
NX - time given to get to seat (943) 25 Ve 60 59
Centro - smoothness/freedom from jolting (1097) 20  [MeUNEM % 65
NX - smoothness/freedom from jolting (938) 21 s HE % 63
Centro - safety of driving (1117) 14 BE 82 78
NX - safety of driving (952) 15 2l 20 77

Q32. Thinking about the driver, please indicate how satisfied you were with each of the following?
Base: All who gave a rating for this question

*This question not asked in 2011

O
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6. On the bus

Anti Social Behaviour during journey

Incidence of having concern during the journey due to other passengers’ behaviour (%)

Centro —spring  NX —spring Centro —autumn  NX —autumn

2012 (1206) 2012 (1025) 2011 2011 (2262)
Yes 15 16 18 19
No/not stated 85 84 82 80

Q26. Did other passengers’ behaviour give you cause to worry or make you feel uncomfortable during your journey?

Base: All survey respondents

Type of anti-social behaviour that caused concern (%) — [for Centro area]

Passengers drinking/under influence of alcohol
Passengers taking/under the influence of drugs
Abusive or threatening behaviour

Rowdy behaviour

Feet on seats

Music being played loudly

Smoking

Graffiti or vandalism

Other

I 24
I— 20
I 18

Q26. Did other passengers’ behaviour give you cause to worry or make you feel uncomfortable during your journey?

Base: all who were concerned about anti social behaviour (Centro - 139)
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Satisfaction with the journey time

Satisfaction with journey time on the bus

m Very satisfied = Fairly satisfied Neither satisfied nor dissatisfied = Fairly dissatisfied m Very dissatisfied
Gentro spr 2012 -sat. with journey tme (1185) o ol
NX spr 2012 - sat. with journey time (1009) w0 [l

Centro aut 2011 - sat. with journey time 31 13

Q29. How satisfied were you with the length of time your journey on the bus took?
Base: All who gave a rating for this question

<
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Factors affecting the journey length

Factors affecting journey length

% saying yes — note more than one answer permissible

27 27

Congestion/traffic ~ Road works The bus driver Poor weather ~ The bus waiting Time it took
jams driving too slowly conditions too long at stops  passengers to
board/pay for
tickets
® Centro spr 2012 B NX spr 2012 m Centro - aut 2011 MNX - aut 2012

Q30. Was the length of your journey affected by any of the following?
Base: All survey respondents (Centro spring 2012 — 1206 , NX — 1025, Centro autumn 2011 — 2774, NX autumn 2011 — 2262)

<
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Recommendation

Level of recommendation

EmYes Notsure ENo = Not stated

Centro 16
NX 17
Centro fare pay 18

Nx fare pay | 7 . 18

72
Centro - free pass 9
NX - free pass | " 1

Q38. Would you recommend the bus company you used for your journey today?
Base: All survey respondents (Centro spring 2012 — 1206, NX — 1025)

'%04
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Questionnaire

— - < IO 05 bttt e yor bkt X

I:[ Passe ﬂgerfﬂcus l.' i DD MMY Y A paper O & scist sent to your mobile you showed
pusiting pagssrpars fest A photo card Hokstipass you showed the diver..... 1] the i e
N + A plastc card you touched onto the fars machine . O ‘Other format. O
Bus Passenger Survey Q8 st s womers & you wwe o e sl our owmr boder?
. foe e Informaton atthe busston. . []  Phoned Centm O
E:;::du:w_hﬂu. olal, F orge n Hhak rep bus p pars soross + b T O — O
Direct from bus pary wobsin. O Used Traweline (phone or websis) O
To holp us represont the views of p-.lurlgln. In your local area we would appreciate a Bite of your tims fo Wisited 2 1wl BHOP. oo ] OithEr O
‘complete this g e Bus local and Government pay close attention fo the
iummhmmummhmm“hulbmmmmm" Alreacly knew from 3 previous journiy O
fou can ses cur previous Bus Passenger Surveys as wall a5 our work in ganaral ot www.passengorfocus.org.uk Did ot use: any information sourcas o
¥ou can follow us on Twitter @passongeriocus.
@T  What ks the main purpose of your bus joumey today?
Traveding sfeenweek ]  Visiting frends or relatves . [
Pinasa fill in tha aftar complabed |ournoy:
Plasms tlak Oaty Sm b par quastiin, mnises thet puaetin reasm oitnsiss. Teawsling tofioe education fe.g. college, school] [ ] Ldlu'ﬂl:btu.q day ot} s
After completing the guasticnnaire, ploass retum it using the snvelope provided. oping tnp O O
QB How many timos have you made this [ocurnoy in the last teo wooks 7
1 Mm}ﬂ.ll‘l‘l“'m | {Planse count sach refum journoy 85 b joomeys)
Thiks i T T O oo L] 11 = 20 B e ]
@1 Plaass onter the routs numbar of the bus you boardsd today: [TTT 2- % times I R
- 10 times O
Q2 Pleasa fill in the ime that you boarded the bus today:
Use o 24 br clock e.g. §.285om is 17:28 I:I:I:I:‘ o mm—’r*:u.ﬁmm’uthmhhﬂhﬂ-}num +
Chaapar than BH GO ... oo e e O Prafomed bus to walkingoyding oooeeem. O
Q3  What typo of Scket did you use for this journey @ (Fioese tok ane bax anly) Mioen convenient fan the car (.. parking) ... O other reasan O
Advos e A +  Chenperimore convenient Shan cther transport —...... O
Eldarly persan’s pass. O walid for that bus company ool ... ] Dicin't havve T option of ravedling by anofer maans ]
Disabled parson's pass [0 vaiid across bus companies ... [] Q10 Did you usa any other form of transport as part of this journey today?
Complimentanyes Soket oo [0  aiid on bus and ofer modes of sansport [ (Please do not counf wakang o5 @ fom of trenspor)
s O be O
Single ! roturn Hokets: A pasaisonson ticket for 3 longer poricd
Stardard single bokat [0 leg weskly monthiy) @11 What was the woather lika when you made your journey, was it?
Standard retun bokt. O Valid for that bus company only ... O O 0
A singhs dechucted from a mul-Scketcamet.. .. (] Valid across bus companies ... [] o St
Light Fain O Snow O
Feadduced single J returm S2Ket ..o L] Vil on bus and ofer modes of sanspert [
. 0 @12 Please tell us whether your bus joumoy was._.
Q4  How did you buy that ticket or pass? x irs on a ecker bus, O
ErOm the Sriver 1008y . ooomoooe oo osoeoesessememerne. | From @ bocal shop o post office e, ]
From a driver before tooay..——..... |1 Diroct debit through workiooliege .. (] Gk mh,,"::"m“" LT &
m:r:m';nbtl ¥ mﬁ_.... E = Children ina buggy or PUSHONER ... v ceeeeerene O Lots of Bags of Iggage ... eenees O
Vo sl i i o 0 Childnan wha wers walking O a 1 ]
" ° : A carer. O

>
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Questionnaire

2 About the bus stop where you boarded this bus @20 Thinking about the Hme you waited for the bus today, was it ..
Qi4 Which of the tha whars this bus?
P o o el e e g s o gt R i —
longer VU BRPECIE ... oo e +
e O ot typas of Schets avainble [ Abcat the lorgh of time you specisd. .. L]
Seatng O Arcwe e O A it eSS ST than you SKIECe oo e O
AR electronic display Showing when Sie next bus. .. Lighting O Musch less time than youespected_________ [1
s due o amve. O A code 5o you could use a mobile phons to
Afmuhbh O find the time of the next bus. ... [ Q21 Wars you sbke to board the first bus you NP
on fares O
Q15 Thinking sbout the bus stop Heaif, how satisflad wars you with the follcwing? * Yes E
Ma
P [
* B A R R
Q22 Mow satisfied were you with sach of the following?
Lrsta from
point a.g. rorm, werk, snapm .0 O O O O O e -
gm_m'!-"mu“htm'n“ D D D D D D ; : J&l& axpinkn
its penari fad of o o o o o O The length of e you had to wait for e bus ... ] O O O O O
Cor froem graditi N O O O O O O The punctuality Of B BUS. .o e e e e O O O O O O
Its freadom $mm ke O O O O O O
The nformation provdedatmemin ... 1 O O O 0O O 1 Ontwbw |
Your parsonal safety whilst ot S bus SO . [ O O O O O
@23 Thinking about whan the bus arrived, pleasa indicate how satisfied you wers with the following:
Q16 Ovorall, how satisfied ware you with tho bus stop?
My sl O + oy Py e Py Wy e
Faity O xSsl bl besdnts Chialstel Subdksl  gon
o P E Routnidestination informasion on the outsids of tha bus [ O O O ] ]
n':, . O The chsankness and condition of tha outside of the bus [ O O O O O
The ease of getting onto and off of the bus.........o. O O O | O O
D30t kel SR v oo ] The g of v 1k s S e b ] O O O O O
3 Walling ferths e ‘@24 Thinking about whilst you wers on the bus, please indicate how satisfied you wens with tha following:
017 How long did you walt for your bus? hden Dot
+ Wy Fary  bteinor  Faty Wy ko
ﬁﬂllﬂl'lﬂﬁh#llhmﬂ'lrlﬁmlﬂ,l l:l nmbetenl  wabvier]  cbesdnied Chominfed dnsalwbed  cpkn
‘@18 How did you know whan tha bus was moant to arrea? The cleaniress and candibon of the meide of the bus. L] O O O O O
The information peovided inside the bus ... L] O O O O O
From indormation the bus company proviced
Lockd up the imes in advance ... [ dne_u.m.pp\,m;_ _____ O The avaitaisiity of seating or space o sond ............ [ O O O O O
From the t at the: siop (] Know the: buses rn frequontly on this routn. (] The comfort of S8 SEas oo ] O O O | |
From the electronic display at the g ............ [ ]  Knew through another mears................ [] e e o et e s et At e e SO | | O O O O O
Provision of grab rmils to stand/mose within the bes.... O O O O | |
Did naf know when the bus was moant o ama O The e [T O O | O O
Q19 How long did you sxpact to walt for the bus?
P S — [ 1]
+*
3
4

‘\04
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Questionnaire

025 Did you geta seat on the bus? o Q31 Wars any of thesa itoms of iInformation present on the bus? *
e Mo
ez - for ll of B8 JOUITEY ..o eeeerr oo eerseeeerrenns A map of the bus jourmey imes. O O
Ve - for part of s joumey.._._. Audic srnouncemants 2.9 saying the next bus siop. O O
Mo - bat you ware happy to stand An glectronic dsplay e.g. showing the next bus siop. O O
Mo - bert you would have liked a seat Informaton about Sckets | fares O O
A O O
Q26 Did other passengers’ behawiour give you cause to worry or make you feel uncomfortable during Dataita of how o make a complaint, if you fiad o o g
W ey @32 Thinking about tha driver, phaase indicats how satisfled you wers with asch of the following?
L D Lol Dont
M O * vy Fay  aemeivse Fah ey ko
ibifesl  uxSfenl  cbesntel hedivbel Ghaabife  cpmkn
¥ yos: which of the following waere the reason(s) for this? (pleasa tick all that apply)
How rear o he kersiop the BUS S00p0 .. [ O O O O O
Passengers dnrkngiunder influerce of akonal ... [ The crivers aps O O O O O O
Passongers takingfunder the infusncs of crugs...... O The gresting/wslkoms you got from the driver ... O | O O O O
Abusive or g b O The helpfiness and atitude of thecmer . (1 1 0O 0O 0O 0O
Fionriy & O
Fant on seats O The time the driver gave you o get o your seat....... [ O O O O O
Mussic being PRy ey oo Smoothnessfresdom fom joiting curing the joumey.... [ O | O O O
a O The safety of SR ARING e [ 1 O O O O
Girallili or O (ie. appropriateness of speed, driver concendmting]
Other O o

5 Your overall opinlon of the journey

Q2T How long was your joumey on this bus?
Q33 Owerall taking averything infc account from start to end of this bus [ournay, how satisfied wors you

{Please write in tha ima in minutas) l:l with your bus journey today ¥ 0
Wary sabsfed
Fairly satsfiad O
(S Heme B e o v onmrpracont v R B i Nesthar satisfied nor ASSa0SHed oo ]
({Please wrie in tha ima in minuas) l:l ::,-d '.- | E
Q28 How satisfied wers you with the length of time your journoy on the bus took ¥ [t 0L T T R I
‘airy satisfed O @34 If somathing could hawvs baon improved on your |ourney today, what would it have boen?
Fairty satsfiad O
Maithar satisfied nor dissatisfied ... [
Fary dasatisiod 0
vary 0
[ T S T T S [ a3 How e el e e o of youur Jom
Q30 Wias the longth of time your jowmay took affected by any of the following? vary satisfed O
{Pisase tick afl thar apply) Pairty satish O
G ionitrafhic james. [0 Poor weather condiBons ... [] Maithar satisfied nor dissatisfied ... ... []
Riaad warks [0 The bus waiting toc long at SIOPS ... [ ] Fairty ¢ O
The bus drver driving b0 SIoWY.........eoccossoceeeree. || Tim it 100k passengens io boandipay for tckets [ ] Vary di fi O
o P [ |
+ + +

O
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Questionnaire

@36 What had tho bipgest iInfluenco on the “ealus for monoy’ rating you gave in the provious guostion? €43 A you..?
. 1 Potred O
+ The costfor the distance traveled ... [ Comforjoumey quakty for the fans paid... (] Wirkky) Roll i rew P Fcus)
e s . o O s - Wéariing part Sme (under 30 hows) oo, ] Ful time stusent o
. e ems [ bt working - BEEKIng Wark ... L Dther. O
& Your opinion on buses generally @44 Do you have a disabdlity or long-trm liness related to the following T (Tick af fat apply)
ha: Moo O tes- Eyesg O
Pl T e T B T T WIRL = +  Yox - Mokility O Veu-Speschinpsirnea. [
Connections with omer fomms of publicrnspert feg. i) 1 O O O O QB Witioh of the iolloming best describas your sihsio hackgrosrt?
Vihite O chinese O
Q38 Would you 4 tha bus company you used for your journay teday? Mixed [0  Asian or Asian Brish oo ]
. 0 4 Black or BlackBetish [ oteretheicgrowp_ [
Mo O 46 In tarms of having a car o drive, which of tha Inllowing appilas?
Nt sure O ¥iou have a car avaliabie and cor't mind diving..... L]
You have & car available but profor not to diva........ D
Q39 How often do you typlcally travel by bus? ¥ou don't have & car available .o [
(Flease ok fre doses! fo yoor freguency of bus use)
8 0x e days 8 wask O omeent O -7 --n:-ruhg-u.u-tm-.uth,mr-m; ys, which of tha foliowing
3 or 4 cays a week E 0o s M —..... e e e e E ‘rmhnmywmd:-ornmdﬂuhl:l -
Once or taice wosk Less freg

¥ou have somecne you can ask some of the sma... [
iou don't have amybody you can ask.......oeeee..... O
040 HMawn any of tha following froquantly stoppad you making journeys by bus?

(Please ok ail that
e Q48 And finally, to holp us get a much batter picture of bus sorvices at a local area bval, we would bo
The places you can reach by bus ..o O memmmwmﬂ gratatul if you could provide tha following:
The frequency of S buses in the area .. (] The comfort of buses oo
Thie nesiability of BUSES .o O Ammnﬁryu.pumllﬁrmml:‘ The first part of you post code (e.g. B2 froem B2 4ND, or 818 from B149 350) I:l
The cost of using buses O And fhe infial number from the second part of your post code I:l
{19 the 4 from B2 4N, or the 3 from B19 350)
7 About you
Q41 Ars ¥
ye Thank you for completing this questisnnal
[y O Famaie ] Please return it in the reply pald envelope provided, or send to:

GfK NOP Ltd, FREEPOST KE4488, Caxton Houss, 91 Victoria Road, CHELMSFORD, CM1 1ZZ

042 Which age group do you fall into?

15- 18 O 85 -85 o This wurva s Being crdsriaban for fmhﬁfiﬂﬁmn Aiters b e Bl
1928 O so-ss | Pmmarch Socaty s Code of Gonderd. [t . wearking on st of (F K KOP Lid.
Ip;n--un—r-ml-h-u-ull--m- yuu o contact e Warks fsssarch Socksty o 0800 JREE o
o5 - O [0 | e Ty ik wih il vty GFR ROP L s bk o
844 O mo-18 |
4554 0O mos d
= +* + +
T a Cantro BPE 100 2720043 00140, IR 130403
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